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C. How Does This Service Work:

With DID Service, each PBX station to be dialed directly is assigned a seven
digit exchange telephone number. When one of these DID numbers is dialed
directly, the central office equipment:

• determines the signaling needed by the PBX, TAS or CPE
• determines the number of digits to send

• determines the route index and trunk group for sending the message
• routes the incoming call to an inward trunk .
• passes dialed digit information to the customer's PBX so that the PBX

may route the call directly to the desired station.

D. Feature Interaction: N/A.

2. Tariff ReferencesIPrice List References: (GSST A. 12.7)

3. Installation Intervals

Normal Installation Intervals YES X NO
Project Coordination Required YES_ NO X

4. Service Inquiry & Ordering Guidelines

Requests for DID Service should be sent to your Interconnection Services Account
Team.

The following information should be provided to the Interconnection Services
Account Team:

- Local Service Request Form
- End User Information Form

(Reference the Resale Ordering Guide for copies of the form and line-by-line
instructions on how to prepare.)

- Be sure to include the following information:

• Customer's name and address
• Telephone number ofPBX (for existing service)
• Total number of stations to be equipped with DID Service (present and

future requirements [for new service])

• Requested Service date .
• Forecasted growth (based upon customer's estimate [for new serviceD

• Type of Start Dial Signal: Wink, Delayed or Immediate (for new
service)

• Type of Signaling: Pulse, MF or DTMF (for new service)
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• Intersystem dialing system number of digits (generally 3 or 4); this is the
number of digits to be out-pulsed to PBX (the last 3 or last 4 digits of the
DID number)[for new service]

• Type PBX (for new service)
• Specific number ranges that the PBX cannot accept as DID, i.e. 9000

through 9999. This conflict totally depends on the PBX and its
capabilities (for new service).

• Number ofDID trunks (DID Service requires at least one DID trunk to
work in association with the DID stations. Probably more than one trunk
will be necessary. You will not know how many DID trunks to provide
because you will not be familiar with the customer's cCliling load, call
completion requirements, etc. It is ~e customer~s responsibility to
provide the number ofDID trunks necessary to work in association with
the number ofDID stations requested. (For new services and changes in
service)

• Number ofDID numbers needed (available only in groups of 20). (For
new service and changes in service).
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E9-1-1
CLEC Information Package

(This infonnation is provided solely as a convenient reference for BellSouth's customers,
While BellSouth believes information contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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1. Service Description
A. Basic Service features:
The number 9-1-1 is the three-digit telephone number that has been designated for
public use throughout the United States to report an emergency and / or request
emergency assistance. The number also provides the public with direct access to
a Public Safety Answering Point (pSAP). The £9-1-1 service area is typically
established on a municipal basis. £9-1-1 Service was created to allow the routing
of the emergency call to the appropriate responding agency.

B. Basic Service Capabilities and 'Restrictions:
Enhanced 9-1-1 service adds "levels" of features which .include Automatic
Number Identification (ANI), Automatic Lo~ation Identific~on (ALI), and
Selective Routing (SR). These three fundamental features are further defined as:

Automatic Number Identification (ANI) - the seven digit identity ofthe calling
station generated by the caller's serving end office and transmitted through the
network. ANI is used by the £9-1-1 Tandem office to make call routing decisions
(Selective Routing) and by the PSAP to obtain particular information about the
caller's information (Automatic Location Identification).

Automatic Location Identification (ALI) - the feature which provides a PSAP call
taker with specific information about a caller's location. ALI information
includes: calling station address, telephone number, and the names of the three
agencies which serve the caller's location.

Selective Routing (SR) - the feature which routes the call to the proper PSAP,
based on the caBer's location. Selective Routing overcomes the problem of
telephone wire center and political jurisdiction boundary mismatches.

Most E9-1-1 systems have all three features (ANI, ALI, and SR). However, there
are some combinations which are available in different states including ANI, SR,
combined ANI and ALI, and combined ANI and SR.

Other E9-1-1 features include: Selective transfer, Fixed transfer, Manual (or Dial)
traDsfer, Alternate routing (Busy), Alternate routing (Night Service), and Default
routing. The introduction ofthese features dramatically improve the quality of the
overall E9-1-1 service.

C. How Does This Service Work
When a caller dials 9-1-1, the end office captures their ANI and routes the call
(with ANI) directly to the tandem office. The tandem office compares the
incoming ANI to a routing table which includes a 3 digit routing code known as
an ESN number (Emergency Service Number) to route the call (with ANI) to the
appropriate PSAP (using Selective Routing). At the PSAP, the voice part of the

(This infonnation is provided solely as a convenient reference for BellSouth's customers.
While BellSoutb believes information contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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call is answered and the 9-1-1 customer premises equipment (CPE) at the PSAP
controls the database retrieval. The CPE takes the incoming M1 and sends it
over the dedicated data circuits to the remote ALI database (alternating retrievals
between databases). The retrieval brings the caller's name, address, and any other
pertinent information stored in the database to the appropriate 9-1-1 call taker at
the PSAP.

2. Tariff ReferenceslPrice List References
E9-1-1 service can be found in the BellSouth Telecommunications, Inc. General
Subscriber Services Tariff (GSST) as follows:

Alabama GSST Section A13.27.1 - .7
Florida GSST Section A24 .
Georgia GSST Section A24.1
Kentucky GSST Section A13.27.1 - .7
Louisiana GSST Section Al3.27.5
Mississippi GSST Section A13.27.5
North Carolina GSST Section A24.1
South Carolina GSST Section A24
Tennessee GSST Section Al3.27.5

3. Installation Intervals

Normal Installation Intervals YES NO X- -Project Coordination Required YES..x.. NO_

4. Service Inquiry & Ordering Guidelines

The Interconnection Account Team will serve as the CLEC's single point of
contact for order issuance. The CLEC should submit the following fonus to the
Interconnection Account Team:

- Local Service Request Form
- End User Information Form

The above mentioned forms can be found in the Resale Ordering Guide.

(This information is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes information contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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CALLER ID DELUXE/CALLER ID BASIC
INFORMATION PACKAGE

(This information is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes information contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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Caller In Deluxe/Caller ID Basic
CLEC Information Package

1. Service Description

A. Basic Service features: Caller ID Deluxe (GSST Section A13)
Caller rn Basic (GSST Section AI3)

B. Basic Service Capabilities and Restrictions :

1) Caller m Basic (number only) - displays the number of the incoming calion CPE.
The calling party number information is delivered from the end office to the customer
premise between the fust and second ring cycle. This initial ern offering is being
replaced in the marketplace by Caller rn Deluxe (name and number). Customer display
equipment initially developed for crn Basic is not compatible with crn Deluxe. Calling
party number information may not be delivered on some incoming calls due to
unavailability ofthe number in the network or because the number has been marked
private by the caller. If the calling party number is not available in the network, the end
office will deliver an "0" or a "u" indicating out of area or unavailable. If the calling
party number is marked private, the end office will deliver a up" indicating private.

2) Caller ID Deluxe (lWIle and number) - displays the listed name and number of the
incoming call on CPE. When a CID Deluxe subscriber receives an incoming call (which
contains a calling party number from the network and that number is not marked private),
then the end office launches a network (887) query that is directed to one of several
calling name database pairs distributed in. the network. Ifa name is present in the
database for the calling party number, the response is sent to the end office so that the
name can be populated in the appropriate data field. The name and number are then
delivered by the end office to the subscriber's CPE between the first and second ringing
cycle. If the calling party number is not available from the network, no query is launched
to the name database and an "0" or a V' indicating out ofarea or unavailable is
delivered to the customer for both name and number. Ifthe calling party number is
marked private, DO query is launched to the name database and a "P" indicating private is
delivered for both the name and number.

Restrictions: Caller ID (Basic and Deluxe) are available to lines in classes ofservice as .
defined in the tariffs mentioned above. Caller ID (Basic and Deluxe) availability by
central office is indicated in PISIMS.

C. How Does This Service Work:

1) Caller m Basic· uses the calling party number carried in the 887 I8UP message
(ADSI standards). The serving end office must be equipped with 887 capability and
Caller ID Basic softwarelhardware capabilities as defined in the appropriate Bellcore
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LSSGR(s). If the calling party number is not available or marked private, then the feature
reacts as describe above.

2) Caller ID Deluxe - uses the calling party number carried in the SS7 ISUP message
(ADSI standards) and a calling name database. The serving end office must be equipped
with SS7 capability and Caller ID Basic and Deluxe softwareJbardware capabilities as
defIned in the appropriate Bellcore LSSGR(s). If the calling party nwnber is not
available or marked private, then the feature reacts as describe above. If the calling party
number is available and not marked private, the serving end office will launch a reAP
query, based on Bellcore standards, to the SS7 network. The SS7 network will route the
query to the appropriate database and return the calling party name, if available. If the
calling party name is not available in the BellSoutP name dat3.base, then the name
database will attempt to populate the name field with the City/State of the calling party
number. If the City/State information is not available, then the response will include a
"U", indicating the name is not available.

D. Feature Interaction: Caller ID (Basic and Deluxe) is a terminating call service that
requires the terminating phone to be on hook when the caller id information is sent from
the end office. Therefore, Caller 10 (Basic and Deluxe) will not work on an individual
call if the phone is offhook and is incompatible with Call Waiting.

2. Tariff ReferenceslPrice List References

Pricing Structure and Description: Service charges, if appropriate, specified in A4 are
applicable for the installation ofthis feature at the subscriber's premise.

3. Installation Intervals

Normal Installation Intervals YES_X_ NO_
Project Coordination Required YES_NO_X_

4. Service Inquiry & Ordering Guidelines

Following are the forms required to be submitted to the LeSe for order issuance:

- Local Service Request Form
- End User Information Form
- Resale Service Form

Copies ofthe forms with line-by-line insttuctions are located in the Resale
Ordering Guide.
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Flat Rate Basic Local EJ:cha~ge Business line
CLEC Information Package

(This InformadoD is provided solely as a convenient reference for BeUSouth's customers
While BellSouth believes informadon contained herein to be consistent with applicable

tarift's, the tarift's shall prevaU in any instance in which an inconsistency may exist.)



Flat Rate Basic Local Exchange Business Line
CLEC Infonnation Package

1. Service Description

A. Basic Service features
Flat Rate Basic Local Exchange Service for business customers provides access to the
public switched network for local and long di~ce calling. Flat rate service is
unmeasured, allowing the subscriber to make an unlimited number ofcalls within the local
calling area at a fixed monthly rate.

B. Basic Service Capabilities and Restrictions
The service is comprised ofthe exchange access line, which includes the central office
equipment and all the BeUSouth plant facilities up to and including the Standard Network
Interface. The exchange access line facilities are BeUSouth provided and maintained.

C. Bow Does This Service Work
This service provides basic dial tone for business customers.

D. Feature IDteractioa
None.

2. TaritT RefereaceslPrice List References

Basic Local Exchange Business Service can be found in Section A3 ofthe BeUSouth
Telecommunications, Inc. General Subscriber Services Tarifr(GSST) in each ofthe nine states
served by Be1lSouth.

3. Installatioa Intervals

Normal Installation Intervals YES...x... NO_
Project Coordination Required YES_ N0-2L

4. Service Iaquiry &. Ordering Guidelines

A. Iafonaation required
No service inquiry required.

B. Source of Iaformatioa
CLEC will fax a Local Service Request form (LSR) to the LCSC for processing

C. Forms



Local Service Request form (LSR)

5. Customer Education

A. Availability of Material
Informational material not required.

B. Training Availability
Training not required.

c. Costs
Not applicable.

D. How To Order
Not applicable.



PBX Trunks
Flat,~essage,~easured

CLEC Information Package

(This information is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes information contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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PBX Trunk Service
Flat, Message, Measured

1. Service Description

A. Basic Service Features:

PBX Trunk Service is a line-side, switched service using a two wire circuit
than is tenninated on a port of a line card in one of the following central office
switches: AT&T lAESS, AT&T 2BESS, AT&T 5ESS, Northern Telecom
DMS, Siemens or Fujitsu, and which also terminates at the customer location.
Customers must arrange with their vendor to have the trunk terminated onto
their customer provided equipment (CPE).

PBX Trunk Service consists of a common group of central office lines
(pooled) that tenninate in PBX systems, automatic call distributors, or any
system in which the customer CPE selects and seizes a vacant line for
incoming and/or outgoing calls. PBX Trunk Service does not tenninate
directly on a set. PBX Trunk Service terminates in either the PBX common
equipment or attendant position.

PBX Trunk Service gives customers access to the Public Switched Network.
Once a trunk is seized for a call, electrical impulses are sent over the wire to
generate a ringing current to ring the telephone. Once the line is answered,
electrical impulses are then sent over the network to emulate the human voice.
The central office does the switching via the switching instructions as
provided by the processor (from the line side ofthe switch to the trunk side of
the switch).

PBX Trunk Service can have either loop or gt'OlDld start provisioning.

Loop Start Trunks: Loop start trunks do not have supervision by the central
office. This means that an incoming call can be connected to a line in use
which appears to be open at the central office. When a PBX user seizes a
trunk, an electrical circuit closes and current flows through the circuit. A
series ofrelay contacts close to signal the central office to provide dial tone to
the trunk. With Loop Start (LPS) operation, the only incoming call indication
that the PBX receives from the central office is a ringing signal. The ring
signal has a 2-second on, 4-second offcycle, so there may be a delay of up to
4 seconds before a seizure is indicated. During the delay, a dial PBX user
may seize the same trunk attempting an outgoing call. LPS signaling is used
primarily for individual business and residence lines.
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Ground Start Trunks: On ground start trunks, the groundbar will ground the
circuit so that when a PBX trunk is released, the central office is notified that
the trunk is truly available and the next call can be processed over that facility.
Ground start is an engineered capability which prevents call clashing. Ground
Start (GST) operation is used for dial PBXs or other services that require an
immediate seizure indication, whether the trunk is seized by the PBX or the
central office. When the PBX user seizes a trunk, the trunk is grounded so
that the central office cannot attempt to place a ringing signal on the same
trunk. When the central office seizes a trunk., the trunk is grounded so that the
PBX user cannot seize the same trunk during the ring cycle delay. GST
signaling is used with PBX and other services that need to detect trunk seizure
instantaneously.

PBX trunks can be flat rated, message rated or measured rated.

Flat Rated Trunks: A flXed monthly rate is billed for these trunks, regardless
ofthe amount of local usage. All flat rate trunks in a trunk: group are billed at
the same established rate.

Message Rated Trunks: In addition to a flXed monthly rate being billed for
these trunks, each outward, local message made over these trunks is subject to
being billed. Check each state's A3 GSST tariff for the allowances and rates.
Generally, message rated trunks get a specified number of outgoing local
messages each month. An additional charge is billed for each local message
in excess of that allowed number. In some states the first trunk is billed at a
higher fixed rate than the additional trunks. There should only be one trunk
designated as the first message rate trunk: per end-user account.

A benefit ofmessage rate service is that the basic monthly rate is less than that
of individual flat rate service. However, this service is more economical only
for those customers that place few local calls.

Incomplete local outgoing calls, such as "don't answer" or ''busy'' conditions,
are not counted in the total calls.

Long distance calls placed on message rate trunks are billed in the normal
manner.

Measured Rated Trunks: See A3 ofthe GSST for each state for the details of
each measured plan. Generally, these type of trunks are billed for the duration
ofthe local call. Other factors that may impact the rate for these calls are the
time ofday, day ofweek and distance. Some plans may have a different local
calling area than that offlat rated and message rated trunks.

B. Basic Service Capabilities and Restrictions:

PBX Trunk Service is provisioned and rated by using different Universal
Service Ordering Codes (USOCs) to provide for flat rating, message rating
and measured rating. PBX Trunk Service can be restricted to inward calls
only, outward calls only or combination inward/outward.
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Flat rated and non Flat rated PBX Trunk. Service at the sam~ premise is
generally prohibited by tariff. Each state has its own exceptions and the tariff
should be consulted to insure compliance.

A trunk is never connected to a telephone set.

All trunk line with a PBX system must either be TouchTone or Rotary dial,
with the exception of incoming only trunks which never have TouchTone,
even when outgoing and combination trunk lines in the same PBX system are
TouchTone equipped. The usoe for TouchTone with PBX Trunk Service is
TI'B, and can be found in AI3 qfthe GSST.

Outdial trunks do not hunt in the central office. They may be shown on the
customer's record as part of a multiline hunt group for ministration
purposes only.

All restrictions applicable to Flat Rate, Message Rate, and Measured rate
service apply to trunks.

Only in ahotellmotel or hospital situation can c mixture ofFlat Rate and/or
Mes~e, Measured service be mixed on the same account.

A mixture ofFlat Rate, Message Rate, Measured Rate trunks may be in the
same hunt group only ifeach line or terminal is individually telephone number
(TN) identified

A PBX trunk and a NAR (MegaLinklLightGate) cannot be in the same hunt
group.

An FCC access charge will apply since this is a switched service, as specified
in the FCC tariff. The USOC for the FCC access charge for PBX Trunk
Service is 9ZR.

Ifthe customer does not have an existing jack, the pricing for jacks is located
in GSST A14.

If the custol11er desires a main listed number and needs to have more than one
call handled simultaneously, Hunting Service (tariffname ofGrouping
Service or Rotary Service) is provided as specified in GSST A3. The USOC
for Hunting Service is HTG or HTG++, where ++ is used to further define the
Hunting Service.

C. How Does ThIs Service Work:

With PBX Tnmk Service, an available tnmk is seized by the central office in
order to have communication outside the PBX, Le., to or from the Public
Switched Network.
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RESIDENCE BASIC LOCAL EXCHANGE SERVICE
INFORMATION PACKAGE

(This information is provided solely as a convenient reference for BeliSouth's
customers. While BeliSouth believes information contained herein to be consistent w·
applicable tariffs, the tariffs shall prevail in any instance in which an inconsistency rna,
exist.)
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RESIDENCE BASIC LOCAL EXCHANGE SERVICE
INFORMATION PACKAGE

I. Service Description

A. Basic Service Features
Residence Basic Local Exchange service is general telephone service provided to
customers at a specified "fIatft monthly rate, regardless of the number or length of
calls placed within a defined local calling area. An exception to this is North
Carolina, where Basic Local Exchange service also includes a 40 mile expanded
local calling area. Charges for calls placed to this expanded area are based on the
call's duration. In some states residence subscribers are limited in the number of
lines allowed per location before qualifying as a business.

B. Basic Service Capabilities
Flat Rate Basic Local Exchange service provides dialtone access for both local and
long distance calling. In some areas, local service also includes access to per use
features, e.g., Call Retum, Repeat Dialing, Three Way Calling and Call Tracing.
When included in local service, access to these features are provided at no
additional charge; however, usage of these features generate an incremental
charge; therefire, the CLEC may elect to have these features blocked at the time of
sale.

2. Tariff ReferencesJPrice List References

A. Tariff Reference
Basic Local Exchange service is located in section A3 of the General Subscriber
Service Tariff (GSST).

B. Pricing Structure and Description
• Non-recurring charge (NRC): Service charges specified in section A4 of the

GSST are applicable for the installation of new lines at the subscriber's
premises.

• Recuning Charge: The subscriber pays a flat monthly amount. as specified in
Section A3 of the GSST, for unlimited calling to points within the subscriber's
basic local calling area. The recurring rate is billed monthly in advance.

• Usage Charges: Usage charges for the expanded local calling area in North
Carolina are billed in arrears and may be subject to time of day and holiday
discounts.

3. Installation Intervals· Normal installation intervals apply for this service.
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4. Service Inquiry and Ordering Guidelines

Following are the forms required to submit an order to the LCSC:
-local Service Request Form
- End User Information Form
- Resale Service Form

Copies of the forms with line-by-Iine instructions are located in the Resale Ordering
Guide.
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RESIDENCE BASIC LOCAL EXCHANGE SERVICE
INFORMATION PACKAGE

(This information is provided solely as a convenient reference for BeliSouth's
customers. While BellSouth believes information contained herein to be consistent with
applicable tariffs, the tariffs shall prevail in any instance in which an inconsistency rr"'"
exist.)
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RESIDENCE BASIC LOCAL EXCHANGE SERVICE
INFORMAnON PACKAGE

I. Service Description

A. Basic service Features
Residence Basic Local Exchange service is general teleplione service provided to
customers at a specified "flat- monthly rate, regardless of the number or length of
calls placed within a defined local calling area. An exception to this is North
Carolina, where Basic Local Exchange service i!G includes a 40 mile expanded
local calling area. Charges for calls placed to this expanded area are based on the
call's duration. In some states residence subscribers are limited in the number of
lines allowed per location before qualifying as a business.

B. aasic service Capabilities
Flat Rate Basic Local Exchange service provides dialtone access for both local and
long distance calling. In some areas, local service also includes access to per use
features, e.g., Call Return, Repeat Dialing, Three Way Calling and Call Tracing.
When included in local service, access to these features are provided at no
additional charge; however, usage of these features generate an incremental
charge; therefire, the CLEC may elect to have these features blocked at the time of
sale.

2. Tariff ReferenceslPrice List References

A. Tariff Reference
Basic Local Exchange service is located in section A3 of the General Subscriber
Service Tariff (GSST).

B. Pricing Structure and Description
• Non-recurring charge (NRC): service charges specified in section A4 of the

GSST are applicable for the installation of new lines at the subscriber's
premises.

• Recurring Charge: The subsaiber pays a flat monthly amount, as specified in
Section A3 of the GSST, for unlimited calling to points within the subscriber's
basic local calling area. The recurring rate is billed monthly in advance.

• Usage Charges: Usage charges for the expanded local calling area in North
Carolina are billed in arrears and may be subject to time of day and holiday
discountS.

3. Installation Intervals· Normal installation intervals apply for this service.
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